Troubleshooting files that Business Link moves
into the Error subfolder

Files that Business Link moves into the Error subfolder of your specified base hot folder
directory indicate a problem with the formatting or the content of the message.

File structure

You can test files for valid file structures before testing them in Business Link. Any standard
browser is capable of opening XML files, and because XML is the basis of the JDF file structure, a
properly formatted JDF file can also be interpreted and displayed in a browser.

Failure to display indicates a problem within the file, and usually an error message indicates at
least the point in the file at which the error occurred.

Files that fail to display in a browser will very likely cause errors in Business Link. Other tools
such as Altova XMLSpy software are also able to test XML-based file structures. Properly
displayed files are more likely to be processed by Business Link but they can still contain
incorrect data, so this test is no guarantee that the file will work in Business Link.

Illegal characters

Because certain characters are reserved for specific functions and commands as defined by the
XML specification (JDF is based on XML), JDF files must not contain those characters directly in
the data fields. For example, the quotation mark character is used to define the opening or
closing of a data field, so it cannot be used directly within a data field.

Characters must be expressed inside an escape sequence that starts with an ampersand (&)
and ends with a semicolon (;).

Intended Character Correct Expression in JDF/JMF

quote (") &quot;
apostrophe (') &apos;
ampersand (&) &amp;
less than (<) &lt;
greater than (>) &gt;

Incorrect example: <sl : Cr eoSynapseJobCreat e JobG oup="Jobs| Mont hl y| Jan & Feb"
Correct example: <sl : CreoSynapseJobCreat e JobG oup="Jobs| Mont hl y| Jan &anp; Feb"

Parsing error: An end quote is missing

A closing quotation mark is missing, which caused Business Link to read the content as part of
the Cust oner JobNane field. This message contains an illegal "less than" character (<) character
in the field that specifies the Cust oner JobNane.



< 7Puml warsion="1.0" ancoding="UTF-2" 7>
«jdfi IDF 10="Modeld@1"' Category="PrePress"' Type="ProcessGroup" JobPart1D="Body"
DescriptiveMame="Prinergy Jobname" Status="Ready" JobID="1234"' SettingsFolicy="BestEffort"
varsioh="1.2" uminc: jdf="http:/ /vevew . CIP 4.0/ JDFSchama_1_1"
wmins jdfoy p="http:f F v C1P4.00 /JDF Schema_1_1_Types"
wrnlns:ksi="http: f feiwy W 3.org/f 2001 S XMHMLEchema-lnstance' >
<jdf: Customerinfo CustomerD="0001" CustomerlobMNarme="MIL& Job Narr@
<jdf: Cantact 1D="ModeIda2"' Status="Av ailnble" Class="Parameter' CantactTypes="Customer"=
cjdfiCcompany 10="C12"' status="Auallable' Claz=="Parametar" CrqanizationMName="ABC
Advertising Ltd." /=~
<Adf: Contack>
<fjdf: CuskomerInfoz
= f|dfi J0F =

ERROR [CSTR Util] -------- The docunent specified is invalid., -------------

ERROR [ CSTR_UWil] org.xnm . sax. SAXException: Parsing Error : The val ue of
attribute "CustomerJobNanme" associated with an el enent type "jdf: Custonerlnfo"
must not contain the '<' character. Line : 6, Colum : 2

ERROR [CM S _Hot Fol der M SServer] The contents of file E:
\ Li nk_HF\'I nbox\ Basi cCreat eJob. xml contains errors

Parsing error: A closing tag is missing

A closing tag is missing for j df : Cust oner | nf 0. The closing tag can be either a greater than
character (>) by itself or a forward slash (/) followed by a greater than character (>). Not
closing this field causes Business Link to read the next field as part of the previous field.

<t=ml varsion="1.0" encoding="UTF-3" 7>
<jdf; I0F 1D="Nodeldd&1" Category="PrePress" Type="ProcessGroup" JobFartID="Body"
DescriptiveMame="Prinergy Jobname" Status="Ready" IohID="1234" SettingsPolicy="BestEfort"
Version="1.2" »rnlns: jdf="http:f fwww . CIP4.0rg/1DFGchema_1_1"
srmine: jdftyp="http:f S . C1P4. 0org fIDFSchema_1_1_ Types"
smins; ssi="http.f Fveveve w3 .omg /200 LS 5rLSchema-instance">
<jdf: Custamerinfo CustomerD="0001" CustomerlobMame="MIE Jab Na
Sdf:Contact ID="NodeId@2"' Status="Availahle' Class="Parameter" ContactTypes="Customer'>
<jdf:Campany 1D="G12" Etatus="Available" Class="Paramster’ CrganizationMame="4BG
advertlsing Ltd." /=
<Mdf Ccantacts
< Adf; Customerinfoz
</1df: JOF =

ERROR [CSTR Util] -------- The docunent specified is invalid., -------------
ERROR [CSTR Util] org.xm .sax. SAXException: Parsing Error : Elenent type

"jdf: Custonerlnfo" nmust be foll owed by either attribute specifications, ">" or
"/>", Line : 6, Colum : 1

ERROR [CSTR Util] will continue trying without validating

ERROR [CM S _Hot Fol der M SServer] The contents of file

E:\ Li nk_HF\ | nbox\ Basi cCreat eJob. xnl contains errors

Failure to create job: A Required field is missing



Because Cat egory is a required field, and because the Cat egory attribute is missing entirely in
this example, Business Link ignores the message.

sraml version="1.0" encglime="T] 5 ¢
<jdfiJDF ID="Wodaldg{" Typa="ProcessGroup" JolPart(0="Body"
Descriptivalama="p ke ady" Jabi0="1234" SattingsPolicy="BastEfort"
Wersion="1.2" emins: jd="htcp:/ waw _CIP4 org/10FSchema_ 1 1"
smins;jdftyp="bttp:f S vevewe GIP+.0rgf IOF3chemo_1_1_Types'
mmins: ssi="http:/ fvevewe wd.org/ 2001 /XML Schema-instonce" =
<jdfCustomerinfo CustomerlD="0001" CustomerlobMame="MI5 Job Name'=>
«jdf:Contact [D="NodeIdB2" Status="Awvailahle' Class="Parameter" ContactTypes="Customer'>
<jdf:Company ID="C12" Status="Awvailable" Class="Parameter' Crganizationtame="ABGC
Advertising Ltd." /=
~fjdf Contact>
< df: CustomerInfox
<Adf JDF>

ERROR [CM S_Hot Fol der M SServer] code 125415; The file
E: \ Li nk_HF\ | nbox\ Basi cCreat eJob. xm does not contain a valid create job
nmessage.
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