Event properties

All events have properties that describe the event details, such as the time and date that the
event occurred. RBA uses event properties when the event occurs.

Event properties are often used to set action parameters. For example, in an Email action, the
Subject and Body parameters can include various event properties, such as the job name and

the customer name.

Event properties contain information about an event. For example, all events have a property
that indicates at what time and on what date the event occurred. Different event types will have
different properties that describe the event details. Event properties are set by the Prinergy
system when the event occurs.
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