
Turning off the Main (and Standby) Enterprise 
software
In order to avoid possible user rights or synchronization issues, the Main (and Standby) 
Enterprise servers must be turned off or the InSite service must be stopped prior to upgrading 
the satellites to version 11.5.

Important: Do not proceed to upgrade the Satellite servers until you are certain that the Main 
(and Standby) Enterprise servers have been turned off or the InSite service is stopped.

If you need assistance to upgrade to Prepress Portal 11.5, contact your local Response Center 
representative.
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