
Requirements
Confirm that the workstation on which you are installing the Preps software meets these system 
requirements:

Qualified 
operating 
systems

macOS Tahoe (26.x)
macOS Sequoia (15.x)
macOS Sonoma (14.x)

Microsoft Windows Pro 10* or 11
Microsoft Windows Enterprise 10* or 11
Windows 2019 
Windows 2022

*Windows 10 Support and Compatibility with Preps 11.6
Standard support for Windows 10 from Microsoft ended in 2025, though 
customers may choose to purchase extended support directly from Microsoft. 
Windows 10 has been qualified as a client operating system for use with Preps 
11.6. However, if issues arise that appear to be related to the operating system, 
Kodak recommends upgrading to Windows 11 for improved support and 
compatibility.

The following Windows OS are not qualified:
Windows 10 IoT
Windows 11 IoT
Windows 11 IoT Enterprise

Memory 4 GB of RAM (available minimum)

Hard disk 
space

4 GB of available space

Screen 
resolution

1280 x 960 (minimum)

It is not economically possible for Kodak to individually test every processor model, 
subtype, or operating system, whether from Apple® or Windows®, Intel®, or AMD. 
We use current development hardware and software to build and test the Prinergy 
suite of software. We trust the millions of dollars of compatibility testing performed 
by the chip manufacturers and operating system vendors to ensure that PREPS will 
perform correctly on all systems.
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