
Available Patches - Prinergy Workflow 9.5
Prinergy 9.0 introduced bug fix deployment through the Prinergy Patcher tool. Please contact 
the Kodak CEC if you are interested in applying any of the patches listed below.

Patches for the same Prinergy version should be installed sequentially
Patches should be installed on all Prinergy Primary and Secondary servers.
The latest installed patch version will be displayed within Prinergy Administrator > Help > 
About Prinergy Administrator
Patches can be uninstalled

Patch 
Number

Referenced 
PR ID(s)

Description

P9.5.0.1 PRINERGY-
53034

Rehost tool: rehosting/renaming a server by adding some text to 
the original host name will result in some process templates and 
JTP's not properly being renamed

P9.5.0.2 PRINERGY-
53031

PDF Vector: Imposed out PDF fails with 'Wrong operand type' 
when opened in Acrobat

P9.5.0.3 PRINERGY-
53055

Rehost tool is leaving the BLW2K19 share in Prinergy 
Administrator

P9.5.0.4 PRINERGY-
42887

No longer compress nightly database backups. This will save time 
and disk space

P9.5.0.5 PRINERGY-
53132

ColorFlow CopyDot calibration curves not applied properly to spot 
colors

P9.5.0.6 PRINERGY-
53026

Editing the Placement when output with Cut sheet will cause the 
Ink eater mark to shift

P9.5.0.7 PRINERGY-
53140

PRINERGY-
38020

Colormatcher: Spot color Smooth shade disappears when mapped 
to Magenta

AND

Implement Adobe JPEG Decoder. This fixes an issue where small 
pixel artifacts were appearing after decompressing some JPEG 
images

P9.5.0.8 PRINERGY-
53160

Rehost tool is not migrating new Output Intent settings properly

P9.5.0.9 PRINERGY-
53162

Export job fails when job contains double-byte characters in the 
page labels column



P9.5.0.10 PRINERGY-
53120

Copy Job fails if page sets contain both aliases and local pages

P9.5.0.11 PRINERGY-
53117

Error and Warning icons incorrect in several processing dialogues, 
visible columns and not matching job history

P9.5.0.12 PRINERGY-
52568

HyperFlex screening output with Extended Printer JTP creates 
artifacts if Set Halftone Phase and Scaling are enabled

IMPORTANT NOTE: DotShop output with Prinergy Patch 9.5.0.12 
extended proof JTP  honor DotShop Curve settings. will not
Workarounds: use legacy Output JTP with DotShop, or specify 
calibration curves using the Output Process Template (PRINERGY-
53281). Install Patch 9.5.0.15 to fix this

P9.5.0.13 PRINERGY-
53117; ECM-
13999; ECM-
13844

LPV Generate or Refine of many pages cases, Error and Warning 
icons incorrect in several processing dialogues, visible columns 
and not matching job history

P9.5.0.14 PRINERGY-
53154

Imposition color mapping to "alias" separation gets reset if 
original page is re-refined

NOTE: You must also install the W9.5.0.3 Workshop Patch

P9.5.0.15 PRINERGY-
53281

Prinergy with P9.5.0.12 patch will not honour Dotshop curve 
setting when using Extended Proof JTP

P9.5.0.16 PRINERGY-
53270

Output fails with failed to read document XMP tags error

P9.5.0.17 PRINERGY-
53222

Bundle of fixes for Ricoh DFE

P9.5.0.18 PRINERGY-
48079

Certain PDFs increase excessively in file size after refine

(  This patch causes an artifact when font Benzin-Bold is Warning:
colormatched in certain PDF (PRINERGY-53531)) Patch P9.
5.0.21 fixes this issue

P9.5.0.19 PRINERGY-
53057

PRINERGY-
53422

Subpage gets deleted when Preflight+ is on and JTP crashes or 
task is cancelled

(  This patch also contains Patch 18 so installing it, is Warning:
also subject to PRINERGY-53531) Patch P9.5.0.21 fixes this 
issue



P9.5.0.20 PRINERGY-
53134

PRINERGY-
53030

Fix for large 10,000 page PDF crashing normalizer and RBA rule 
stalling when Import fails
(  This patch also contains Patch 18 so installing it, is Warning:
also subject to -53531). PRINERGY Patch P9.5.0.21 fixes this 
issue

P9.5.0.21 PRINERGY
-53531

Fixes artifact issue when certain PDF is colormatched caused by 
Patch 9.5.0.18

P9.5.0.22 PRINERGY-
53604

Patch 20 installed CTLWOutput, PreflightPlusJTP, PrinterExJTP and 
PrinterJTP in the wrong location

P9.5.0.23 PRINERGY-
53586

Job Ticket Creator crashes when using the Rip to Render in Insite 
to view LPV pages with blank versions

P9.5.0.24 PRINERGY-
53585

Workshop users that are part of Domain or Workgroup Groups 
intermittently cannot log into Workshop

P9.5.0.25 PRINERGY-
53642

Unable to edit Pandora Layouts when Prinergy Patch 9.5.0.20 is 
installed

P9.5.0.26 PRINERGY-
53621

KPS Proofer output fails with Broadcast error when Patch 9.5.0.20 
is installed.

P9.5.0.27 PRINERGY-
53642

Unable to edit additional Pandora Layouts when Prinergy Patch 
9.5.0.20 is installed

W9.5.0.1 PRINERGY-
53051; 
PRINERGY-
53056

Signature Custom Fields change order when jobs closed and 
opened AND AraxiHome share is being auto-mounted when you 
launch Workshop. Because this is a Workshop patch, it doesn't 
use the Prinergy Patcher and must be installed manually

W9.5.0.2 PRINERGY-
53118

Version Pages are sorted into a nonsensical order and resorting is 
not retained

NOTE: This Workshop Patch also contains the fixes from W9.5.0.1

W9.5.0.3 PRINERGY-
53154

Imposition color mapping to "alias" separation gets reset if 
original page is re-refined

You must also install P9.5.0.14 for this fix

INST-
13690

INST-13690 Fixes an issue where Smart Review fails when using the Rip for 
Rendering. This is available on Partner Place article 75729.
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