
About software-based licensing
The information in this section applies only if you use the standalone version of Pandora 
software and do not have the Prinergy Workflow software to use the Floating License Manager.

After you install your Pandora 9.x software and start it for the first time, a warning message 
appears that allows you to open the Licensing dialog box and enter your software license. If 
your license key is accepted, Pandora will start. If you do not have a license key or your license 
key is not accepted, you can still use Pandora, but only in demonstration mode. In 
demonstration mode, you cannot save or print jobs.

If you encounter error messages that you cannot resolve during the licensing process, contact 
your local response center.

Important: To license Pandora 9.x software, you must have a license key for this version. To 
receive the license key, you must have a valid service contract that entitles you to upgrade to 
Pandora 9.x or you must purchase Pandora 9.x. To investigate support plans (service contracts) 
that entitle you to free upgrades and technical support, contact your sales or service 
representative or go to http://graphics.kodak.com/US/en/Services/default.htm?

 and review the information in the CID=go&idhbx=kodakservices KODAK Service & Support Plans
section.

Running the Pandora installer software if you have purchased an upgrade or are licensing 
a new installation
Moving Pandora software to another computer
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