
Software updates
Kodak is continuously working to improve the performance and security of its software 
products, and occasionally uses installation software to make important changes available to 
customers as updates or upgrades. If these conditions describe your system:

You have a currently installed PRINERGY Workflow version
The PRINERGY Workflow software will remain on its current platform (combination of 
operating system and hardware/virtual machine)
You want to apply the changes available from the update or upgrade to your current 
PRINERGY Workflow system

it is your responsibility as end user/customer system administrator to install the update or 
upgrade software (for details, see the terms and conditions you accepted when installing your 
current system). If you require assistance installing the update or upgrade—or if you wish to 
upgrade your PRINERGY Workflow system’s platform—contact your service representative.  

Software updates are available on the Partner Place portal at .https://partnerplace.kodak.com/

Prinergy software is updated in two ways:

Updates: minor changes, for example, to fix problems
Upgrades: major changes that add new features and include all updates issued since the 
last upgrade

Check the Partner Place portal regularly for software updates and upgrade installers.

For information about upgrading Prinergy software, see the , available Prinergy Upgrade Guide
on Partner Place at .https://partnerplace.kodak.com/
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